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Key Issues for Sustainable Tourism

The methodological framework (Part 2 Methodology) followed in this study is
shaped around five pillars. These have been identified by UNWTO from many
years of experience in working on the sustainable development of the tourism
sector. Taken together, these pillars cover the thematic areas which could be
addressed through future projects and interventions.

Each of these pillars is strongly related to the aims of sustainable tourism and this
is reflected in how they are treated in the Methodology in Part 2.

2.1 Tourism policy and governance

This pillar concerns the recognition of tourism in sustainable development policies
and the presence and implementation of a clear tourism strategy that embraces
sustainability principles. It looks at tourism governance structures, including tourism
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work; 3) Social protection; and 4) Social dialogue.
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- 5.1.3 HumAN Resource DevELoPMENT (HRD)

This covers the needs of employees in terms of skills and development in order to
achieve their goals and those of the sector, and how these can be met through
learning-and training. While this is covered separately under sub-pillar 3.2, the
subject and related actions should be included in the HR-plan.
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= 5.2 Skills assessment and the provision of training.........ccccceeveviceineenees

As a multi-faceted industry with complex employment patterns and levels, tourism

requires a wide range of jobs from senior management and high tech to the
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HR policies and plans should commit to these principles and address how they can
be secured across the tourism sector. ILO defines Decent Work as "work that is
productive and that delivers:

d

a fair income

workplace security and social protection for families

better prospects for personal development and social integration
freedom for people to express their concerns, organize and participate in
decisions that affect their lives

equality of opportunity and treatment for all women and men."
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The Decent Work Agenda rests on four main pillars: 1) Job creation; 2) Rights at
rk. ial wen; and 4) Social di
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Tourism is jncreasingly being recognised ag,a powerful sector capable of
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and prosperity

4.1 Measuring tourism and its contribution to the economy................

The importance of improving the reliability, accessibility and transparency of
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Pillar 4 addresses aim 2 Local Prosperity, aim 4 Social Equity, aim 6 Local Control

and aim 7 Community Wellbeing.

4 PILLAR 2 Economic Performance, Investment
and Competitiveness
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Dc Developing Country
DMO Destination Management Organization
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FDI Foreign Direct Investment
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Q1 Name one place in your country and one in another country where the four types of tourists, are likely to visit. Substainable tourism
Q2 Which of these four kinds of tourists might have the least harmful impact on the cultures and environments of Substainable tourism yes
the places they visit? Why?
Q3 Which category would you like to visit your community for a holiday? Why? Substainable tourism
Q4 What criteria did you use to evaluate the effects of mass tourism in the interaction. Substainable tourism yes.
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m Identify four defining characteristics of sustainable tourism.
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The topic of sustainable tourism has great potential in education for a sustainable future. List
(oP¥ N four points that you would include in a rationale for including sustainable tourism in the
curriculum.

SUBSTAINABLE
TOURISM
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Name one place in your country and one in another country where the four types of tourists, are
likely to visit.
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Name ane place in your country and one in another country where the four types of tourists, are
likely to visit.
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Which of these four kinds of tourists might have the least harmful impact on the cultures and
environments of the places they visit? Why?
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TEACHING AND LEARNING FOR A SUSTAINABLE FUTURE TEACHING AND LEARNING FOR A SUSTAINABLE FUTURE
Identify possible benefits and problems of these forms of alternative tourism. Identify four defining characteristics of sustainable tourism
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\d=ntify two actions that could address any problems related To ToUrism in your own country® The topic of sustainable tourism has grest patenial in 2dUcation far 3 sUstainable future. Lst
F9o0) re thare barriers to implementing thess suggestions? Is thare any way you and your students P09 4 four points thar you would include in 3 rationzle for including sustsinable tourism in the
could halp to implement any of these actions? curriculum.
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Teaching about ecotourism What wer the two wisest decisions yau made in the simulation? Many people == globalisation 33 something ta do with internafions] finance and trade,
Why? @ multinationzl compaies the Internat, Hollywood and Boolywood mavies and other threats to
localidentity and culture. Wwhy do you think Rebert Muller's world Care Curriculum seems to be
u much wider than this?
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Teaching about ecotourism. Name two not-so-wise decisions that you made. Why were they not-

so-wise?
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To What EXTENT C2N ECOTOUriSM CantrbUTE £ the four principles of sustainzble human
development? why?

m what do you think were its advantages and disadvantages of the concentric circies approach?
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