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From the President’s desk 

The laser animation on the Danube riverside, the farewell dinner 

with old and new friends, the smiles and the echo of the prize 

giving ceremony, the celebration of the winners, the results of 

two years’ work and one Congress week ...  

The 50th Intersteno Congress is over and we can say that it was a 

success: 550 people from 35 countries, competitions, confer-

ences (captioned in many languages at the same time), meet-

ings, exhibitions, decisions. We could not find a better way of 

celebrating the long history of our Federation. The organizing 

committee and the Hungarian National Group did a great job. Thank you! 

This "special" issue of e-news contains an outline of the Congress, that goes through the 

many activities, mentions the goals achieved, and the profiles that are to be improved. In 

the following pages you'll find a summary of the Congress, a deep and extended survey. An 

official report is available too at intersteno.org website. But the Board members, each one 

for his or her part, want to make you well aware of the contents of the 50th Congress. 

I am proud to tell you that Intersteno confirmed its capability to directly organize a Con-

gress. It was our first time, but we made the right choice, hard but successful, challenging 

and exciting. It is another big step ahead. Meanwhile, the 51st Congress is approaching - 

faster than we think. Berlin 2017 is on its way: a newer Congress formula has to be investi-

gated. 

After 50 Congresses I think it is time for making a balance of Intersteno itself. As you can 

read in the beautiful book "125 years of history" by Gian Paolo Trivulzio (published on the 

occasion of the 50th Congress) our association was born many years ago thanks to the ac-

tion of few stenographers, in order to put together knowledge and experience in a world 

where communications were much different from those that we have at our disposal to-

day: "... Marconi had not yet invented wireless radio, the telephone was a mysterious ob-

ject ... and typewriting was a curiosity looked upon with distrust ...". Nowadays, Intersteno 

involves many professionals using various techniques, its attitude is one of accepting 

change, and of being accepting of new horizons and challenging goals.  

But what do we think that Intersteno must be? In my opinion the 50th Congress made us 

aware of our professional potential: it is evident that competitions, skills, competencies, 

equipments, software are not to be considered in isolation; they are all functionally con-

nected for the purpose of serving society and the citizen with a professional product, with 

something that is highly valuable - verbatim reports, transcripts, subtitles, CART, TV cap-

tions, summary reports, video/audio/text synchronizations ... The Intersteno Federation is a 

professional association and therefore its activities are to be oriented to improving and 

defending the professions ... Because the final goals of those who study and learn how to 

use shorthand or typewriting or speech recognition or software is to provide a service to 

consumers, to be committed as professional reporters. 
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The elected Board members will lead Intersteno and operate coherently within this aim. 

Together with our daily management and with the organization of the next Congress we 

want to give priority to activities aimed at improving the professional success of our mem-

bers. Workshops and seminars on professional matters, credits, educational programs de-

signed to promote the profession of reporting must be at the top of our action list. 

The 50th Congress is the starting point. Upon the proposal of the Board and the Scientific 

Committee the Council approved the "Intersteno Set of Professional Competencies (ISPC)", 

meant to become a basis for a future certification program. This is of utmost importance if 

we want to promote quality and accuracy. (read more on page 10) 

On the other hand, the statute adopted rules designed to represent in a better way the 

variety of memberships. As the components of Intersteno are progressively changing we 

want to take care of new professional groups, individuals, companies, even though we rec-

ognize the irreplaceable role of national groups (read more on page 19) 

Great attention will be paid to the possibility of including non-alphabetical languages in the 

Intersteno community, thank to the results already achieved by the Jury and by the Scien-

tific Committee for Chinese and Japanese. 

Finally, on behalf of the Board members I take the opportunity of thanking the General 

Assembly. I express the hope that throughout our work in the years to come we will de-

serve the trust that the Intersteno community has previously demonstrated.  

Happy reading!  

Fausto Ramondelli     
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IPRS sessions, the Intersteno Professional Section 

Two IPRS meetings were held at the Intersteno congress 

last summer in Budapest. A report of the presentations and 

their subsequent question-and-answer rounds can be 

found on the IPRS website. What was clear, both in Buda-

pest and in previous meetings, is that reporters love to talk 

about their work and do so with pride. There are numerous 

similarities between countries. This was expressed, for ex-

ample, in the contributions of John Vice (House of Lords, 

England), who spoke about non-verbal communication, and 

of Wouter Zwijnenburg (Dutch parliament), who spoke about the summary web reports in 

the Dutch parliament. In their presentations they both showed the same image of a falling 

ceiling lamp, and both discussed the question of how to deal with such an incident in a writ-

ten report. 

A recurring topic at almost every IPRS meeting is the question how far a reporter can go in 

converting the spoken word into a readable report, and the influence of the (modern) me-

dia on the freedom of editing. 

The Steering committee welcomes the trend that recurring topics are prepared jointly, as 

was done for Budapest by the delegations from Finland (Eero Voutilainen) and the Nether-

lands (Roberto la Rocca) on the topic 'Theory and practice of parliamentary record con-

struction. Towards a "universal grammar" of parliamentary reporting'. 

Sometimes the people we meet or the presentations we see at meetings lead to new con-

tacts afterward. A case in point is Giulia Torregrossa (Senate, Italy), who shortly after the 

congress distributed a questionnaire among IPRS members about the work process in the 

various national parliaments (verbatim or summary reporting, working method, staffing 

and outsourcing, staff recruiting and training et cetera). Her research, building on previous 

studies of the European Centre for Parliamentary Research and Documentary (ECPRD), may 

yield results that are interesting to 

discuss at a future IPRS meeting. 

Best practices and new develop-

ments, both in the field of technol-

ogy and in the field of reporting, are 

recurring themes in IPRS meetings. 

Reporters like to show what is hap-

pening in these areas in their 

(parliamentary) offices. Discussions, formal and informal, have already led to numerous 

mutual visits. For example, this year reporters from the Netherlands alone have visited the 

parliaments in Sicily, Scotland and Finland. The facility that allows to alternate between 

sitting and standing desk work, used by reporters in Scotland, has since then also been in-

troduced in the Dutch Parliamentary Reporting Office.  
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IPRS members cooperate with NCRA (National Court Reporters Association) and NVRA 

(National Verbatim Reporters Association) in the United States. The Steering committee 

strives for more cooperation with these and other professional bodies, for example with 

the BIPRA (British-Irish Parliamentary Reporters Associa-

tion) in the United Kingdom. How? For example in drawing 

up agendas, by providing easy access to one another's web-

sites, and, of course, by visiting one another's meetings and 

congresses. 

The Steering committee likes to provide IPRS members with 

the opportunity to present themselves (alone or jointly) in 

IPRS meetings. In December the Steering committee will 

first discuss the agenda of the IPRS meetings in Zagreb. Topic suggestions are welcome. 

Rian Schwarz van Poppel 

The IPRS “Social Club” outside the Corvinus University 
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The NCRA Convention in New York  

The National Court Reporters Association (NCRA) held its 

annual convention and exposition July 30 to August 2 in 

New York.  As NCRA’s President for 2015-2016, Stephen 

Zinone, mentioned in his opening address, New York is 

America’s great melting pot of people from all over the 

world, and so it was a fitting venue for court reporters from 

all over the nation to assemble for several days of seminars, workshops, competitions, and 

discovery of new technologies.  In addition to over several hundred court reporters in atten-

dance, nearly 40 vendors participated in the exposition.  With so many seminars and activi-

ties to choose from and so many sights to see, court reporters learned firsthand that New 

York lives up to its reputation as the city that never sleeps! 

NCRA was honoured by the attendance of Intersteno President Fausto Ramondelli at its 

opening reception and many seminars, including one devoted to information about Inter-

steno that was presented by NCRA’s Intersteno Task Force chair, Tori Pittman. A lot of inter-

est among attendees was generated by the panel discussion. President Ramondelli also had 

an opportunity to observe NCRA’s real-time competition, which was well attended by many 

who had participated in Intersteno’s competitions held in Budapest a week earlier.  NCRA’s 

Contests Committee chair, Teri Gaudet, announced her plan to retire as 

chair after 10 years of service. 

NCRA also announced a new certification programme for captioners, Certi-

fied Realtime Captioner (CRC). A CRC workshop and exam were offered for 

the first time at the convention in addition to the Certified Legal Video Spe-

cialist (CLVS) seminar and production skills test. 

A seminar entitled “Online Testing – It’s Here and How It Works” was pre-

sented at the convention to acquaint members with NCRA’s online testing programme that 

will begin in the fall of 2015. Now members will be able to access certifying exams online in 

the comfort of their homes at the time and date of their choosing. Initially testing will be 

available to candidates four times annually instead of the traditional November and May 

dates, and the plan is to expand testing ultimately to six times per year. 

NCRA’s 2016 convention will be held August 4 through 7 in Chicago, another great American 

city!  Planning for seminars and workshops is under way now.  The annual Firm Owners con-

ference will be held April 17 through 19 in San Juan, Puerto Rico.  

Check out NCRA’s Web site www.ncra.org for more details as they become available. 

Russell Page 
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Intersteno at the NCRA 

Nearly 1.200 participants have registered For the 

National Court Reporters' Association Convention in 

New York - August 4th-7th. NCRA kindly invited the 

Intersteno Board to attend and to bring our mes-

sages to the American colleagues. 

My visit on behalf of Intersteno started with a warm 

welcome from Russell Page, Intersteno Board mem-

ber.  After meeting him at the registration desk he 

led me in the "locked room", the place where the correctors do their important work for a 

fair and efficient competition, evaluating the papers handed in by the participants.  Here, 

Teri Gaudet, Intersteno Jury leader for the Intersteno "Real Time" competition, only one 

week after attending  Budapest Congress, is now on duty for the correction of the NCRA 

Speed Contest.  

But it is time to go and assist to the "Real Time" contest ; NCRA has its own! Among the 38 

competitors, some familiar smiling faces welcome me and I give a good luck speech, inviting 

all these champions to join the next World Championship at the Intersteno 51st Congress in 

Berlin. 

It's so exciting to stay inside the room where the competition is going on, guessing how the 

heart's beat increases and the breathing becomes shorter: minutes of pure adrenaline! Teri 

and Russell perfectly dictated the "Literal" and the "Question and Answer" text and re-

ceived deserved applause from all contestants. 

The opening ceremony is the moment when the new president takes over and expresses 

his/her vision about the Association. NCRA is willing to cope with the future and ready for 

the new challenges such as the technological enhancements, the demand for quality, the 

constant update of skills, the changes in the professional activities. The President, Steve 

Zinone and the new CEO, Michael Nelson, were very kind to me and to Intersteno, stating 

their will to enhance the relationship and asking for concrete suggestions. My first com-

ment was designed to increase the number of participants to the Internet keyboard compe-

tition and to work for having a higher number of NCRA fellows registering in our next con-

gress (Berlin2017). 

At the opening ceremony, in front of nearly 500 people, the past president Sarah Neogette 

introduced me to the convention. Dominick Tursi , well known in our community for his 

brilliant speech at the 49th Intersteno Congress in Ghent, the "father" and the founder of 

the Gallery of Shorthand, took the floor in presenting the NCRA excellences.  

After introducing the new President with a passionate speech he went on to elaborate 

many attractive ideas. He interviewed Clay Frazier and his brother together with their 

Mum. The three of them are skilled and famous court reporters. Clay took part to the 50th 

Intersteno Congress and expressed his appreciation for our event, inviting more NCRA 

members to join Intersteno.  
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Then Dom invited the vendor to present an aluminum low budget 

Stenograph machine working with open source software and wel-

comed on the stage 92 years old twins who won several NCRA 

competitions; their memories, full of curiosities, aroused great 

interest in the audience. 

I visited the interesting exhibitions where the companies present 

machines, software and new way of providing reporting services. I 

was amazed especially at the progress of CART (Communication Access Real-Time Transla-

tion) and captions webcasting. I took part in several seminaries, but the most important 

was the Intersteno Task force group meeting, directed by Tori Pittman, whom you might 

have met in Budapest.  

 Tori and her colleagues are just back from Budapest and expressed their enthusiasm:  a 

good promotion for Intersteno. Some 50 people attended the meeting and they put all 

kind of questions. Tori and I were more than happy to answer.  

After a detailed presentation, we explained the In-

tersteno competitions rules and the calendar of next 

Intersteno meeting and their contents. The audience 

was particularly interested to understand how Inter-

steno makes possible a comparison between several 

languages allowing people from all countries to take 

part in fair multilingual competitions. Along with the 

memories of Tori, they were really excited to learn 

about the friendly atmosphere in Budapest and in all 

Intersteno Congresses.  

I presented the Internet keyboard competition and 

stressed how it is possible to participate even with a 

chord keyboard - most of the NCRA professionals 

use a shorthand machine. I also explained how it is 

challenging to take part in such competitions, for 

schools as well as for court reporting schools.  

I invited members to take advantage of the possibil-

ity of becoming individual or associated members as 

a result of the new rules inserted into the Intersteno 

Statute.  

Finally, some pictures were projected accompanied 

by a video of the laser animation projected on the 

Danube riverside and watched from the "Europa" 

boat during the farewell dinner of the 50th Congress. 

Fausto Ramondelli 

For seven years, I have been a depo-

sition and arbitration stenographic 

reporter in California. Having com-

peted in state and national competi-

tions in the States the last two years, 

I decided to try my hand at Inter-

steno. I had the desire to measure 

my stenographic proficiency and to 

represent my country in doing 

so.  What I left Budapest with 

amounts to much more. Keyboard-

ists from other countries were not 

just eager to share with me their 

writing systems but also their friend-

ship. The at-

mosphere of 

the Long Live 

Intersteno! 

I n t e r s t e n o 

festivities were 

enjoyable and educational, and I 

found the beauty of Budapest to be 

nothing short of breathtaking.  I am 

honoured to have been a part of it 

and look forward to Berlin in 2017. 

Clay J. Frazier 
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NCRA’s Intersteno Task Force Meeting 

NCRA’s Intersteno Task Force held a meeting by telephone September 22 to discuss ways 

to increase U.S. participation at Intersteno competitions. For the upcoming Internet com-

petition in the spring of 2016, outreach to court reporting schools will be undertaken and 

the possibility of involving the deaf community will be explored. 

A plan was developed to ask prior U.S. Intersteno competitors to write articles for publica-

tion in NCRA’s Journal of Court Reporting so that information about Intersteno will appear 

on a regular basis, starting in the January issue of the JCR.  Two people have already com-

mitted to writing articles.  Others will be contacted so that future articles will be in line for 

publication. 

The idea of a “Webinar” (seminar over the Web) was discussed as a means of further ad-

vancing knowledge of Intersteno’s activities as well as an effort to reach out to other or-

ganizations such as NVRA and AAERT for input.  Linda Drake will be asked to join NCRA’s 

Intersteno Task Force since she has a lot of experience and information to share. 

There was discussion about how to create more of a team spirit among U.S. competitors 

which might encourage others to participate, such as establishing a “buddy system” to 

keep in close contact with first-timers both before traveling to Berlin and after, providing 

information on what to expect at the competitions, travel tips, T-shirts as we saw other 

countries’ teams had in Budapest, etc. 

A follow-up meeting to discuss progress will be scheduled for the End of October or early 

November. 

The new NCRA Board of Directors 
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The Intersteno Set of Professional Competencies 

Here is the proposal agreed in Budapest: the Set of Professional Competencies is now an 

achieved goal. 

This project was launched many years ago and different attempts were experienced. Now 

Intersteno wants to give a base for working and, hopefully, come to a decision. The proposal 

is to agree on a set of standard competencies that Intersteno considers necessary for each 

professional activity. Of course, in various countries it may be that for one area more profes-

sional activities are involved. Besides, local associations, agencies or governments may re-

quire an higher level of competencies or even different requirements. Consequently the In-

tersteno set of professional competencies is not intended as a due requirement for partici-

pating professions in individual countries.  

Intersteno, if and when asserting the existence of a set of professional competencies, may 

deliver its own certificate meant to be valid only within the framework of the Intersteno 

community, unless it is also recognized by local or international authorities. 

The Intersteno set of Professional Competencies (ISPC) concerns the professional activities 

as described below: 

Court reporting: providing an accurate description of court proceedings and creating word-

for-word transcriptions at trials, depositions, administrative hearings, and other legal pro-

ceedings. The professional  attends the event in person and records proceedings by pen  or 

machine shorthand, speech recognition or other speech-capturing techniques. This activity 

may be assisted by the use of audio digital or analogue recording. Some court reporters also 

provide captioning for television and real-time translation for deaf or hard-of-hearing peo-

ple at public events, at business meetings, and in classrooms. 

Parliamentary and other professional reporting: providing reports of meetings, conventions, 

conferences etc. of parliaments, assemblies or other organs and to a greater or lesser extent 

editing the spoken word in order to make it more easily or completely accessible to various 

kinds of users (web users, readers, citizens, press agencies etc.). Capturing speech can be 

done directly by means of pen or machine shorthand, voice recognition, or indirectly, as 

happens in an increasing number of parliaments or assemblies where reporters largely use 

digital or analogue audio recording. Even where the reporter is required to be faithful to the 

utterances of the speaker, the overriding qualification of such a report is to reproduce the 



E-news 70, October 2015  11 

INTERSTENO 

International Federation for Information and Communication Processing 

 

communicative meaning of the speech rather than just converting spoken words into text. 

CART (Communication Access Real time Transcription): capturing speeches and putting 

them into text instantly, on-site or from remote workstation, with the aim of intermediating 

communication to hearing-impaired people or people who do not have that language as 

native; this professional activity aims to make a speech accessible rather than to produce a 

transcript. Therefore mistakes, misspellings or missing words are admitted and, if contained 

in a certain extent, they do not affect the goal of comprehension by consumers. 

Concise reporting: providing résumés, summaries, concise/analytical reports or minutes by 

selecting, recording and summarizing in a professional way those parts of a speech, discus-

sion, or meeting which are relevant to the users of such a service and/or to a wider inter-

ested public. Such reports require awareness of relevance and adequate knowledge of the 

matters at issue; the implication is that the reporter assumes responsibility for their inter-

pretation of the proceedings. 

Secretarial activities: producing text whose contents are defined by other persons. The sec-

retary provides transcriptions of digital or analogue audio record or notes, without the lib-

erty of altering the contents and the wording, apart from grammatical corrections.  

For each professional activity a set of basic competencies can be defined as presented in the 

table below; the proposal of the Board takes into account the experience and observation of 

global and local working habits as well as the levels of Intersteno Competitions.  

Intersteno Set of Professional Competencies (ISPC)

 

Professional 

activities/Skills 

Speech captur-

ing  

Text produc-

tion  

Text cor-

rection 

Knowledge Captioning Note 

taking 

Ethics 

Court report-

ing 

A B B Legal 

General 

Language 

- - A 

Parliamentary 

reporting 

A  

(alternative 

with Text pro-

duction - A) 

A  

(alternative 

with Speech 

capturing - A) 

B Legal 

General 

Parliamentary 

Language 

- B A 

CART 

(Communicati

on Access Real 

time Transcrip-

tion) 

A - C Language 

General 

A - A 

Concise report-

ing 

C B B Legal 

General 

Language 

- A A 

Secretarial 

activity 

C B A General 

Language 

- B A 
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The levels are identified by the following descriptions:  

Speech capturing speed and accuracy 

A - capture a speech according to the speed and accuracy of the SC Intersteno Competition 

(classification A3) 

B - capture a speech according to the speed and accuracy of the SC Intersteno Competition 

(classification B3) 

C - capture a speech according to the speed and accuracy of the SC Intersteno Competition 

(classification C3) 

Text production speed and accuracy  

A - produce text according to the speed and accuracy of the TP or AT Intersteno Competition 

(classification speed of 300 cpm maximum 0,50 % errors)  

B - produce text according to the speed and accuracy of the TP or AT Intersteno Competition 

(classification speed of 240 cpm maximum 0,50 % errors) 

C - produce text according to the speed and accuracy of the TP or AT Intersteno Competition 

(classification speed of 180 cpm maximum 0,50 % errors) 

Text correction  

A - Minimum 60 good corrections in 10 minutes test; 20 ortographic of linguistic corrections. 

B - Minimum 40 good corrections in 10 minutes test; 15 ortographic of linguistic corrections. 

C - Minimum 30 good corrections in 10 minutes test; 10 ortographic of linguistic corrections. 

Knowledge  

General – knowledge of main recurrent events (institutional, geographical, historical, scien-

tific, political, economic, chronicle, artistic, literary, business). 

Legal – rules and procedures of depositions, trials, and other proceedings; administer the 

oath to witnesses, identify and designate speakers, identify various types of examination, 

identify and maintain documentary evidence, and prepare and preserve the record accord-

ing to rules, statutes, and court orders.  

Parliamentary - General proceedings of parliamentary and local assemblies or conventions/

meetings/etc; roles and rights of majority, minority and government; voting rules and cate-

gories; overall institutions knowledge (Parliament, Government, ministers, parties) 

Language – good command of written language; comprehension of a medium difficulty 

speech. 

Captioning 

A - Real time transcribing a dictation according to the speed and accuracy of the RT Inter-

steno competition (classification 7th minute) 

Note taking 

comprehending the gist of a speech, discussion or debate; distinguishing what is relevant 

under the circumstances, and recording these relevant parts; drawing up, on the basis of 

this material, a concise, coherent and well-structured report in complete sentences.  

A - concisely reporting a discussion or debate (in terms of Intersteno’s NT-competition classi-
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fication: at least 95 net credit points, out of 100). 

B - concisely reporting a coherent speech/lecture (in terms of Intersteno’s NT-competition 

classification: at least 90 credit points, out of 100). 

Ethics  

A - absolute impartiality toward all participants in the proceedings; faithfulness to opinions 

pronounced and/or decisions taken and to style of speakers; confidentiality of information, 

oral or written; guard against not only the fact of but the appearance of impropriety; main-

taining professional competences; staying abreast of changes in the law, legal procedures 

and technological developments. 

The “Racine Show” is a tradition: all Members show the National flags and address 

the participants to the Congress 

Happy birthday Mr Yener 
The Council dinner was the opportunity to congratulate Mr Ihsan Yener (Turkey) on his 

90
th

 birthday, which occurred at the end of June 2015 and to honour him by offering him 

the first copy of the book "125 years of Intersteno". Mr Yener is still very active in the 

federation. 

 

 

“İhsan Yener created a new era in Turkey by inventing our national (F) keyboard. In addi-

tion, many years ago, he introduced us to Intersteno activities and through that to a host 

of notable achievements.  He has successfully guided us  in our cooperation with the 

"Intersteno Family" worldwide. Thousands of young people have been educated, thanks 

to him, and he is highly regarded, indeed loved, by all in the Intersteno Family. He took the 

lead in our activities for many years and even now is still enlightening all of us in his role 

as the Father of the Intersteno Turkish Group of which I am proud to be a student.  It is 

impossible sufficiently to express our appreciation and thanks to him.” (Emrah Kuyumcu) 
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The meetings of the Scientific Committee 

The Intersteno Scientific Committee organized two important events 

during the 50
th

 Congress in Budapest.  

The first was the meeting of the Scientific Committee, was held on July 

20th. It was a well attended meeting, attracting both members and 

Intersteno friends of the Scientific Committee and an interesting pro-

gramme has emerged from the very stimulating discussions that ani-

mated the meeting. In particular, all current and future activities have 

been reported. One of the main issues of the Intersteno competitions 

is that of language comparison. Together with Gian Paolo Trivulzio and other Intersteno 

friends Takahiro Sumino developed a method that was successfully implemented during the 

Congress to introduce the Japanese language in the Intersteno contest. For the future the 

Scientific Committee intends to make this possible for the other competitions and for other 

non-alphabetical languages, such as Vietnamese and Korean. Further, on the subject of lan-

guage comparison, Jean-Charles Le Masson presented his work on the comparison of lan-

guages on the basis of phonemes as counting units for those competitions that have an oral 

source text and that are aimed at establishing who is the quickest and more accurate com-

petitor (Speech Capturing and Real Time Speech Capturing). The method will be further 

tested and possibly implemented into other languages.  

Dealing with the big project of the recognition of shorthand as UNESCO masterpiece, three 

sub-projects are ongoing. First of all, the chairman, Carlo Eugeni, makes the submission of 

the request to the UNESCO offices, supported by Marianne van Gool, who will act on behalf 

of the Netherlands. This will be will be an international request for the integration of short-

hand in the list of world intangible masterpieces in need of urgent safeguarding. Then, Ser-

gio Salinas and the Argentine delegation will be in charge of creating a web archive called 

ISA (Intersteno Shorthand Archive), whose aim is to facilitate access through the Internet to 

digitized books about shorthand. To do so ISA intends to:  

1) Create a unique world catalogue of books about shorthand with common search criteria 

such as author, year, title, topic and the language of the book;  

2) Match scanned books about shorthand or written in shorthand with the catalogue en-

tries;  

3) Match digitized books about shorthand or written in shorthand with the catalogue en-

tries.  

Finally, in this respect Gian Paolo Trivulzio, together with other Intersteno friends, has man-

aged to make a long list of books on shorthand that can be immediately integrated in ISA 

after scanning or digitization.   

President Fausto Ramondelli presented the project for a “certificate of recognition”, that is 

a table of information and communication-related professions that are of major interest to 

Intersteno (court reporting, parliamentary reporting, CART reporting, summary reporting, 

secretarial activity). For every profession a list of competences has been set. This set of 

competences is not intended as a certification programme, but as a list of minimum skills 
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that Intersteno recognizes for professionals in each category. The certificate may then be 

integrated with the Intersteno competitions, a common glossary on information and com-

munication, and an inquiry into the different systems, techniques, and methodologies in 

the different countries of the world, thus producing  a common knowledge base of the 

above mentioned professions worldwide and making this document stronger and  more 

effective.  

Emrah Kuyumcu illustrated short and long-term projects. In the short term he intends to 

carry out an overview of the current situation in the speech-to-text technologies (voice 

writing) in Turkey, by finding companies, universities or persons currently working on this 

technology; by organising meetings and interviews; by testing products or services; by get-

ting feedback on feasibility and required time to use this technology in business. In the long 

term he intends to evaluate and develop speech-to-text technologies and software systems 

in the Turkish language to make them available to professionals, thus being able to lead the 

market. The title of the investigation project is: "Progress in the Voice Writing Technologies 

in Turkey" and is based on a previous attempt to do so by Mr. Yener some years ago, when 

it was apparently too early.  

Marianne van Gool presented a project by Interinfo for encouraging the introduction of 

teacher-guided education of touch-typing (ten finger system) in primary schools. In the 

same context she also put a series of questions to the education committee.  

Finally, I proposed a project to facilitate Intersteno communication. The project is only an 

idea and includes everything that can foster multilingual communication among Intersteno 

friends (such as the enhanced use of 

Google Translate in combination with the 

use of “plain language” to produce com-

prehensible texts even after automatic 

translation) and between Intersteno and 

the rest of the world.  

He then presented the list of the mem-

bers of the Scientific Committee for the 

2015-2017 term. They are: Carlo Eugeni 

(chairman), Jaroslav Zaviačič (Czech Re-

public), Inoue Miyako (Japan), Kim Han-

Woo (Korea), Tatsuya Kawahara (Japan), Tsuguo Kaneko (Japan), Jean-Charles Lemasson 

(France), Jorge Bravo (Argentina), Boris Neubauer (Germany), Liao Qing (China), Simon Sun 

(Education Committee), Franca Orletti (Italy), Linda Drake (USA), Sergio Salinas (Argentina), 

Eero Voutilainen (Finland). 

The second event of the Intersteno Scientific Committee, with the collaboration of the IPRS, 

was the General Conference That took place on July 21st. The event was particularly inter-

esting both for its scientific content and the interesting technical and professional aspects 

that have created a unique format that will, it is hoped, be followed in the future.  

Technically and professionally short summaries of the speeches were provided for each 

speech by the Dutch Parliament reporters coordinated by Intersteno Vice-President and 
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IPRS coordinator Rian Schwarz-van Poppel, who also co-chaired the conference. Moreover, 

the speeches were all recorded and published on the Intersteno YouTube channel by the 

Italian Association of Respeaking onA.I.R., managing the Intersteno National Group. Finally, 

every speech was subtitled by Wim Gerbecks (Stenotype), text production World Champion 

in Budapest. Wim used Velotype to caption all the speeches from English into English. The 

captions were, for the first successful time in history, sent by a Velotype application to 

Google Translate which automatically translated the captions into nine target languages 

which were then sent back to the Velotype application which allowed participants to see 

the captions into their language. 

Scientifically, the aim of the conference was to shed light on present and future situation of 

information and communication. To do so it was divided into four sections: training and 

competencies, speech-recognition in education, live text production and quality, and parlia-

mentary communication.  

For the first session, Tibor Varga and Katalin Varga analyzed the present state of typing edu-

cation in Hungary. Hungary boasts an elaborate and well-developed system of typing edu-

cation, as it is both part of primary school and secondary school curricula, and taught at 

university level as well. Takahiro Sumino talked of a method that he has developed together 

with Gian Paolo Trivulzio and other Intersteno friends, and that makes it possible to imple-

ment Japanese script into Intersteno competitions. One of the puzzles Takahiro Sumino had 

to solve was: how many strokes does it take to produce Japanese characters? To fairly and 

accurately assess the typing skills of participants he had to develop a conversion rate sys-

tem. 

For the second session, Seok Ryeon Sohn talked about current activities of stenographers in 

the fields of public prosecution and edu-

cation. In his country the process of 

prosecution changed a few years ago. 

Nowadays the entire process of s interro-

gation of suspects and witnesses is re-

corded on video. Stenographers assist in 

the interrogation process by writing the 

minutes of the interrogation. The de-

tailed and elaborate stenographic reports 

help to better protect the human rights 

of both suspects and people who testify against them, speed up legal procedures and in-

crease transparency. Professor Kawahara, from Kyoto University in Japan, talked of video 

streaming of lectures which have become more and more popular in recent years, for ex-

ample in Massive Open Online Courses (MOOC’s) offered by universities. Captions make 

content accessible to the hearing-impaired. They can also help other viewers better to un-

derstand a difficult topic. Automatic speech recognition (ASR) is of service in this. Hardware 

and software infrastructures are ready, at least for the Japanese language, but a few prob-

lems have yet to be resolved. Tsuguo Kaneko talked of the deaf audience: an impressive 13 

million people in Japan are late-deafened or hard of hearing. People that were born deaf or 

became deaf at a very early age in general prefer sign language. People who are late-
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deafened or hard of hearing prefer modes of written communication. In the early days pa-

per and pen were used for this. In the sixties communication with an overhead projector 

was developed: summarized writing. However, because a person can only write so fast, 

writing by hand covers only 25% of spoken word. With the introduction of the PC and the 

innovation of keyboard systems suitable for the Japanese language a maximum of 300 char-

acters was reached. 

For the third session, Kim Hanwoo talked of overcoming the challenges of real-time cap-

tioning for broadcasting in remote Korean places. In January 2015, Korea Steno started sub-

titling local broadcasts using the Portable GrayMap-format to compress the television sig-

nal. This way a regular internet connection can be used, with the delay reduced to only 0,5 

seconds. This enables Korea Steno to caption broadcasts even in remote Korean cities with-

out mismatches between the images and subtitles, and at very low costs. Richard Gatarski, 

founder of the Swedish company WestreamU, talked of live streamed web TV or web video 

for all kinds of occasions, such as the opening ceremony of a conference like Intersteno. At 

one point a client asked him if his video production could be subtitled in real-time. Being 

the businessman he is, Richard said: “Of course.”! Then began his search for a decent, 

quick, reliable and affordable way to deliver this service. In this search many techniques 

and methods were tested and used, among others a DOS-based tool. Patricia Graves talked 

about quality in captioning, which involves technological, linguistic (readability vs. verbatim 

rendering) and professional issues. The focus should be on the actual operators, on formu-

lating and enhancing professional competencies, on defining common grounds 

(standardization of the present diversity of standards in the US) and on certification. The 

involvement of the academic world will be required in order to determine actual consumer 

needs and the acceptability of services worldwide, and to meet various technical chal-

lenges. 

For the fourth session Domingo José Mazza, explained in a nutshell how the Argentinian state is 

constituted. In addition, he touched on a variety of subjects, such as the need for modernization 

of the public sector in Argentina, standardization and management of the main process of publi-

cation and editorial checking of new legislation in order to guarantee and improve its quality. 

Some Members of the 
Scientific Committee 
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Furthermore, he revealed that 23% of the employees in his office have some sort of disability. 

This number is high, especially when compared to the 3% in the whole of the Argentinian public 

service. He also stressed the importance of constant self-evaluation: how to get rid of obsolete 

habits and flow like water in periods of change? In that regard, in conclusion José Mazza shared 

a view that it is almost impossible to counter: you are as strong as your weakest link. I closed 

the conference with a presentation of Par.El.On (Parlamento Elettronico Online), an open 

source platform for direct democracy, integrating solutions from twenty years of eDemocracy 

experiments all over the world. The project focuses on increasing the influence of the people in 

the decision-making process and the content of laws. Universities, programmers and profes-

sionals involved with information and communication are necessary to increase the electronic 

possibilities for the public to collaborate with members of parliament and the government in 

the law- making process.   

Carlo Eugeni 

The Council and Board Members for 2015-2017 
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Membership: new rules in the Intersteno Statute 

Proposed changes to the Intersteno Constitution regarding membership 

were presented at the Council meeting held during the 50th Congress in 

Budapest and, after being passed by the Council, these changes were 

approved by the General Assembly. 

The categories of membership have been changed to distinguish among 

four types: National Groups are full Members of the Federation. A Na-

tional Group must be an artificial person, e.g., a corporation or organiza-

tion, under private or public law. Each country is permitted only one na-

tional group which may organize itself at its own discretion and must represent one or more of the Fed-

eration’s domains of activity.  

Associated Members are companies, associations, organizations, and parliamentary reporting services 

who are interested in the Federation’s domains of activity.  Individual Members are persons who are 

interested in the Federation’s domains of activity.  At the suggestion of the Council, the General Assem-

bly may confer the title of Honorary Member on any private person who has rendered special services 

to the Federation. 

Another important change to the Constitution will allow the Council to accept and ratify members at its 

yearly meetings rather than having membership ratified by the General Assembly which meets every 

two years. 

Associated Members and Individual Members will now each elect a Council representative who will be 

able to vote.  For the term 2015-2017, Linda Drake will serve as the representative for both member 

categories. 

The Board was authorized by the General Assembly to amend the Constitution for better coordination 

and wording of the rules, and this revision is nearly complete. 

Intersteno will continue to update its website with new information and benefits for its members. 

Linda Boyd Drake 

Join Intersteno as an individual or associa-

associated member. If your association is 

a leader in your own country a National 

Group can be formed  

Information and registration form at: 

 http://www.intersteno.org/join-us/ 
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The World championships 
Among the 530 participants (and about 500 really on spot), 268 

registered for one to seven competitions, 75 of them doing at 

least in 3 contests or more … so about 695 tests had to be evalu-

ated! 

Immediately after the opening ceremony in the wonderful aula 

of Corvinus University, an efficient logistics team managed to accommodate, within less 

than 2 hours, the 550-seat aula into a competition room fully equipped for 120 candidates.  

Sunday from 7 in the morning, competitions were running: text production, text correction 

and audio transcription in the aula; note taking and summary on the 2
nd

 floor in classrooms 

divided according to the languages. The word processing contest has been planned on Sat-

urday afternoon, just after the opening ceremony. Speech capturing contests took place on 

Monday morning  

Text production 

TP contest still counts the greatest number of participants (205); it happened in two shifts. 

Germany still provides the biggest number of 

congress participants and competitors but we 

note an increased participation of Belgium 

(39), Italy (37) and United States (21), and for 

the first time, Japanese competitors were 

competing in English in several contests. 

Most of competitors (90 %) are using a stan-

dard keyboard. The average success rate is 

66 % but more than 75 % of the pupils and 

juniors competitors are classified, while seniors – the more crowed category - have more 

difficulties to reach the high standards requested for the world championship. The success 

is even more difficult for competitors using a chord keyboard or the speech recognition 

technology; the main reason therefore being the draconian requirements concerning the 

maximum number of faults allowed (0,25%). 

Nevertheless, Wim Gerbecks (The Netherlands), the 2015 

world champion in the senior category, used a chord keyboard: 

the Velotype; he reached the high score of 758,9 characters per 

minute, with a high accuracy (0,097 % of mistakes). The best 

result with standard keyboard in senior category is held by Ce-

lal Aşkın (Turkey) with 695,9 cpm and 0,029 % while Karolina 

Foukalová (Czech Republic) gets the 1
st

 place in junior category 

(642,3 cpm – 0,119) and Zehra Taşkale (Turkey) in pupils one 

(567,2 – 0,029). Fine results … but the world record of the TP-

leader, Helena Zaviačičová is not yet overtopped. 
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Text correction 

More than 120 participants competed in TC-contest which was coordinated by Waltraut 

Dierks. 

The amazing result of the Czech senior champion Petr Hais 

(220 corrections in 10 minutes) can only be explained by the use of 

well mastered keyboard shortcuts: a technique that only a regular 

training can ensure. We offer as well our congratulations to the junior 

champion, Karolína Foukalová (160 corrections) and the pupils one, 

Martina Ivanova (170 corrections), both of the Czech Republic. 

Helped by a very efficient duo (Zendka Kundrátková and Robert Sig-

mund), Helena Zaviačičová managed the automatic evaluation of the 

text production works as well as of text correction and audio tran-

scription ones. 

Professional word processing 

Seven countries have registered 63 competitors for this particular contest. The success rate 

is very low: 41 %, the laureates coming from 4 countries: Belgium, Czech Republic, Germany 

and Slovak Republic. Competitors who succeed are real professional people.  

Sunday in the early morning, a 4-corrector team has managed this difficult evaluation while 

the leader (Georgette Sante) was busy with other duties. Many thanks to Regina Hoffman, 

Uwe Brüdigam, Olivier Levrau, Pieterjan Oste.  

Petr Hais (Czech Rep.) is the world champion in senior category with 98 %. Congratulation 

for the junior competitor Patrik Žori, 1
st

 place in his category, the sole successful Slovak 

competitor and to the very young Martina Ivanova (Czech Rep.) the unique pupil classified. 

Jury leaders at work. Classification lists are available on  www.intersteno2015.org. 
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Audio transcription 

This new world championship reflects the current trend in a lot of parliaments: the sessions 

are recorded and editors encode what they listen to. A good knowledge of the language 

and concepts of general culture are necessary to succeed; an excellent spelling as well. A lot 

of voice writers, from Italy, have competed with success. The senior world champion is 

Gioia Pedretti (Italy); the laureate at the second place (Mirella La Rosa), the third one (Petr 

Hais), the junior world champion (Karolína Foukalová - Czech Rep.) reached more than 

6000 points; pupils world champion is Klára Odehnalová (Czech Rep.) with 4939 points. 

Francesca Marchionne, leader of the contest, managed translations and audio recordings in 

the best way possible so that all competitors can compete in similar condition. Audio tran-

scription contest was the last contest on this heavy Sunday. 

Note taking and summary reporting 

In order to avoid too much heat and sun in the aula, the 

NT contest took place just after the text correction and 

before the audio transcription. It happened on the 2
nd

 

floor, in classrooms with airco. A sufficiently long break 

permitted the candidates competing in all contests to 

have lunch. 

NT evaluates another competence often requested in parliaments and meetings: to able to  

take notes and make a concise report of a conference, a meeting, a debate. Helped princi-

pally by Uda Kuhn, Jan den Holder is the coordinator of this difficult contest, for which jury 

members have to appreciate, case by case, the exactitude of the summary. 

The 3 international champions come from Czech Republic: Lukáš Beránek (senior), Anna 

Mičková (junior) and Martina Ivanova (pupil). 

Speech capturing 

Almost half of the competitors use handwritten shorthand, principally German and Hungar-

ian ones. Some competitors (Czech Republic, among others) prefer to take note directly 

with the computer keyboard and word-processing software in which they have introduced 

shortcuts. France, Korea, USA, … prefer using a chord keyboard (Stenotype, Velotype, …) 

while a new technique is now more and more used: the voice writing (the reporter dictates 

the text – with the help of a stenomask - to a speech recognition software which does im-

mediately the transcription. 

The fastidious work made by the leader Jari Niittuinperä before the congress, despite of his 

huge "normal job" is rewarded by the success of competitors: 

Laura Brewer (USA), 1
st

 place in SC with chord keyboard (A15), senior, 

Zsuzsa Ferenc (Hungary), 1st place in graphic shorthand (A14), senior, 

Tori Pittman (USA), 1
st

 place in SC in voice writing (A14), senior, 

Rongxin Ji (China), 1
st

 place in SC with chord keyboard (B8), junior, 

Karolína Foukalová (Czech Rep.), 1
st

 place in SC with standard keyboard (C7), junior, 

Alessandro Fuligni (Italy), 1
st

 place in SC with standard keyboard (C6), senior, 
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Klára Odehnalová (Czech Rep.), 1
st

 place in SC with standard keyboard (C6), pupils, 

Erika Pekár (Hungary), 1
st

 place in graphic shorthand (C3), junior. 

Real time speech capturing 

The top of competence for reporters: to be able to render the transcription just at the end 

of the conference. A difficult exercise! Congratulations to all the competitors, successful or 

not, mainly to the first one in each category: 

John Wissenbach (USA), senior, chord keyboard; 

Rongxin Ji (China), junior, chord keyboard; 

Klára Odehnalová (Czech Rep.), pupil, standard keyboard. 

And thanks to Teri Gaudet which managed the competition with the help of Linda Drake 

and other US friends. 

Combined list 

The 75 competitors classified in at least 3 competitions are awarded by a certificate and a 

medal for the 3 first ones. It is worthwhile to honor these competitors skillful in several 

disciplines. 

I want to thank: 

Danny Devriendt for his valuable work in jury matters: without him, it would not have been 

possible to fulfill all the tasks required by the competitions; the jury coordinators whose 

tasks the days and months before the congress was very heavy; the jury members who 

helped unconditionally during the contests and after for the evaluation; sorry if I don't 

mention the names … I fear to forget someone. 

Georgette Sante 

Helpers and volunteers are a great resource for Intersteno Thanks to all those who sup-

ported the organization and the evaluation of competition papers 
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The Jury  

A history longer than 125 years 

In 2012, for the 125
e
 birthday of the Intersteno 

Federation (first congress in London in 1887), 

Gian Paolo Trivulzio has written the story, gath-

ering as much information as he could, all over 

the world. 

Intersteno Board had decided to honor the 

huge work with a printed book. 

The book is available for 25 € including the ex-

pedition costs in European countries and in THE 

USA (30 € for other countries); by writing to 

gsante@icloud.com  
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The success of two years’ work  

Most congress participants stayed for about one week in Buda-

pest, some more, some less. My preparations for Budapest 

started immediately after the Ghent congress when the INTER-

STENO board gave me the 'green light' to investigate the possibil-

ity of hosting the 50
th

 INTERSTENO congress in Budapest. 

The fact that no country was prepared to host the 50
th

 congress 

forced the INTERSTENO board to abandon the long tradition of 

countries organizing the congresses and taking all the risks. 

Several reasons drove me towards Budapest. The fact that Budapest is an incredible amaz-

ing city was one of them. Moreover – except for the INTERSTENO council meeting in 2010 – 

it would be exactly 40 years ago that INTERSTENO had held  – in 1975 – a congress in Hun-

gary, Budapest. And thirdly, the Hungarian Magyosz organization would celebrate its 90
th

 

year of activity in 2015.  

First contacts 

Most countries and important cities nowadays have their own marketing services to attract 

companies and groups to their city/country. In September 2013 the Hungarian Convention 

Bureau invited me for a study tour in Budapest. With a group of about 30 people we discov-

ered Budapest, visited many hotels and inspected their accommodation. We also had con-

tact with other cities and congress service providers through a kind of speed dating formula 

in which, in periods of 10 minutes, cities and service providers could present in a personal 

conversation the attractions of their city and/or services. It was very interesting. In those 

days I visited the Budapest Congress Centre and two modern universities on the Buda side 

with the help of two PCO's. But definitely the most interesting contact was the one with 

Maria Jacobs-Bene, a very dynamic Hungarian lady, living in The Netherlands for many 

years but organizing events and incentives in 

Hungary for international companies and 

speaking perfect Dutch and native Hungarian. 

In one day we visited a lot of possible venues 

and one thing was clear to me: she was the 

person that could and would help us in the 

organization of the congress.  Together with 

her colleague Agnes Oroszlan they formed 

the Contact Travel team, and were a gift from 

Heaven for us. 

Corvinus University 

In the weeks after my stay Maria provided several contacts, especially with Corvinus Univer-

sity, which was really – in my opinion – the best located university we could get. After a 

new and more detailed visit by our President, Fausto Ramondelli, we came to a general 

agreement that that arrangement was feasible. Three months later our Board visited the 

university and the choice of Corvinus University was confirmed. 
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It was only on the day before the opening that we finally decided to protect the cupolas 

from inside with linen cloths, a decision that was executed the night before the opening. A 

heatwave was announced during our congress  

Meanwhile we devised a plan and finally installed more than 500 seats in the aula. The fact 

that the Karl Marx statue was moved out for an exhibition helped us a little. 

Some figures 

There were 530 people who registered for participation of whom 494 finally showed up, 

coming from 28 countries. A total of 274 competitors participated in the competitions, of 

whom 70 took part in more than three competitions. In total 699 competitions papers were 

evaluated. 

PayPal 

For the first time non EU-participants could pay their congress fees with PayPal. This 

worked fine and without cost for the participant. The total cost of 591,50 EUR for the or-

ganization committee was worth it and we hope to introduce a cashless system for the next 

congress. 

Automatically-generated result lists 

Based on the competition data, 

entered in Excel by the jury coor-

dinators, the result lists were 

automatically generated online in 

no time, an important improve-

ment. At the next congress we will 

organize things so that the jury 

coordinators themselves can up-

load their data into the central 

database. 

The only time-consuming activity is the calculation of the combination list. Here too, we will 

try to find a better way of working. 

And finally: the financial aspects 

It will always be difficult to plan a congress budget when it is not possible to know the num-

ber of participants until two months before the opening of the congress. There has to be an 

approximation made. Fortunately, we can announce that the 50
th

 congress had a successful 

financial result.. This was thanks to careful budgeting and negotiations, the favourable ex-

change rate between EUR and HUF and the low costs of the external personnel we had to 

hire. 

Danny Devriendt 
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Jérôme Derèze (Luna Factory) has realized the official movie of the congress. 

You can view it via a link on our website:  

http://www.intersteno.org/2015/09/video-of-the-50th-intersteno-congress-budapest-2015/  

Laurence Defawe, official photographer, was also 

a competitor. She was helped by a lot of persons: 

Jean‑Pierre Rensonnet, Vinh Quang Guyen, 

Uwe Brüdigam, … 

Photos may be free downloaded from the website 

at  

 https://picasaweb.google.com/113310047184285639552. 

A chronological diaporama of all these photos, with titles and explanation has been made by 

Jeannine Delange.  

The traditional farewell dinner took place on 

the "Europa" boat, sailing on the Danube. It 

was the opportunity for an impressive laser 

show projected on a "black" building accom-

panying by the "Conquest of para-

dise" (Vangelis).  

The Federation had partly financed this eve-

ning, offering it to a very low price to all con-

gress participants. 

Have a look on the movie created by Ralf Schindelasch (Germany): 

 https://www.youtube.com/watch?v=L7Gn-lFinDc  
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This newsletter is published under the responsibility of the Board of the In-

ternational Federation for Information and Communication Processing - 

Intersteno - and sent to all email addresses of persons participating in the 

work of the members of Intersteno known to the Board. Contributions to 

the newsletter can be sent using the form on the web site. Publication will 

take place at the discretion of the Board. Text with signatures cannot re-

flect the official position of the Board of Intersteno, but only that of the au-

thors. Please use news@intersteno.org for any additional comments as 

well as names of persons and entities interested in receiving this message. 

If you do not want to receive this letter, please send an email stating only 

UNSUBSCRIBE in the object of the message.  

 Many thanks to Peter Walker for linguistic revision, and to Daniela Bertolini 

for the layout. 


